FHrgecdT SPHT H.: O

RESAR ATt e Faee fafammacier weatar

T AT

n n
FrgecdT SHHC

T qIESAR. I
o =\
FHHATG!, FHISHSI

AR, 0BG




KL

TESAR UA, 043 AT T TLHTAR FHUHUTl TIHSAR HATh! [UEAR (e T q4r
AT T & FHAA T 7 IATH T qlMebia caaedT Wbl g | Al sqawdl dwaiid
T IWRHTEES T ISAR ar Id T gRfSdarssr miesrer faewe soae, dar
TEEE T FFEl [, AT AW AT FEaTeed] 9Hd degad iR famEe
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HATH] PR AAT T YANT AR el /D, qa Gl HEA T G qarbl “gaaH
TR, OEQT /UG T [ a9 U6, WHEOH Y T 9 U dveedl gidaed

AT TLESAR. YaTh! UER. TFa8] AEaAH Ja-adh! aaedl MUl F |

YEdTEd WEAtET BTHE T oo TNUHT SHaedl qul AAaHEed] GrEraul gLgoT
AR EAET FHEAd GUERA], &, ALAdl,  AqEdEEHdl qdr w1
WHRAEEHT T, AT T IAEHA d5ad M 0 EoaR WIUdHoel  ar
Fedecd] SHFHC YPWH TH B A H-HecdT THHC WD dodZe
(Wwww.nta.gov.np) ¥ TRETFT | AN IR A FA T, GIE 97 Jar g6
(ntra@nta.gov.np or bcshrestha@nta.gov.np or pmdahal@nta.gov.np) 41 9A Ra ar
FHeCTT SHAC FAW TeH WA qUHT I TET WA JHIHT0TH IJqred TS &
AT G| FABRATEEH T , GAE a7 JABHarer WirFwrerd yeaiad qedral
fffmeaT cgarar  grargw Sugeh i o e R faw s g1 o
TEE=qAl FH 99 WEHN AfEEqd BER aEvas W WiEeE gHe S
ntra@nta.gov.np  HT Al Iu-Fee®s it AR W Am (Email:
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e Al TR (Email: pmdahal@nta.gov.np, Phone: 977-1-4255474, Extension: 272)
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YT ATl GLESAR UF, 3043 ¥ U |

“HEHTEr WAl TXESER MawmEe, 0%y 9Fed 99 |

AR ATl Tl GLATAR BT qrer] e |

“HTACTIA” TAT UAHT THT Y FHNH RISARX a1 Farerd T+ gt
ATATT T T |

“HATAATA TE Sl Al Ul 1 Y FHINH qLATIR Hal e T
ATANTA ACHT Ay Ty v |

YAl YEIF” AT TLESAR a1 ol MRgehT WMHEe. AgArda ad
=afh dF I U |

“HANF AT GHEAE HAT T3S UaT YEFHHT AT GAd NAH! qFaE
s Y I |

TS qE TG, |

“YATH] R HAT ATACIA TH SAfhel TXASAR Ydl o Tal HIaH
T o fafew 3 awiiomeE gAaw R aRE 09 |

Yl HAH WAl GLASAR aATh! (URALeAls 35 1 ATGE-q  AHTSTHBT
ERENIERRET

“grEH T AT fAfTSiHd IUH JART T Aargd Gohas! ST, ST,
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2.

e sarer: (1) a9 B TwEeEr yanT queT ¢ aieia iR I
TAT AFATTEEH A qAr AR U T FremEc Seere wu Fwhm g1 g |

o

(R) o FA YETIF JAHT TOTEACHT GEI-EAT ATACIAA] AUHT ee Ibel

g T A ffEHEEe dgeT SqAaH R HEE T 96 |

(3) 7 RFFaEeT TN T urer &7 F ErEr seaear o i Seer woE ar
SATEATH] T (51T WGAT WEH DT SqTedl Afrqd g |

ESAR_ ¥4l A &1 HEH T4 99 AL () TFH0 TR 9%() BT sgaed
ATCT AT GLESTAR. T, AT (Tl T, WSl ¥el, gredic qdl SIel
AT T & ATACTA WTH STkl HIAH T O9 ~IFaq [UEd. ATGA-9 T

e
() Ut () FRISH TR TORATRT /AT T @& STg=-3 Fd i gg |

(3) TEHT AEIHAT ATAR YAT A, HEA T O IATH O AT G|
YT T Y=paT GRATST T o |

YATH! TR BEA T @iy (1) TRESIR 67 Gored T AT W St
g faaaTEel FHISH gl At SEA T 91 |

() FaT YeEH SUEFHIH () FANGH FATH! [EAR HIAH T 9 HGAT FhqHT
AT, HROT TAT R HEH THHI AN THT B BRATEHT o T fafmamEer
FHIH FaAH! R HER 6 A@AH I Fdg Gars TiasHoHr HagT &g
g |

(3) SURFTE (}) FRIGE WH Faeaa! SRRy Aa SRITar Tiieeaorer el et
TETIHATS FATH] UEAR W T a9 @ty T qag |

() SUEFTA (3) FAMGHST F@eT 9 JaH! e HEH TH Hal T&awHa]
ATAATA FHEFHOT YT TR & TR @I T4 A3 |

TR THE T AT TG O (9) a1 e FaHa TOHT ATl 33as=R dar
TaTH D! AW TIFEEHT AT FHISHBT AHHE qHEY g T AT
AT ool RUDT ATIATR T SRESAR qah! IUER G0 g1 H9q T 99 |
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() SuEfEm (9) FAMGH TRUH! OER AOTHT F(daeT AqqEl-3 TRISHD!
AT TR T YIS A UREATHT 9 At GHT WUHT 97 Hraie ™A s oA
T T TG |

(3) TEER JAH TPER AT T AEEF T SUHTETHRd dd Aaeed]

*
SFEAET ¥l YIAH AT T I |

TR qQEw q9n W99 T FEee T e (9) Wit dmeeasdar aE B
fAfEra com, srafer ar e et JarR! AT GrEEaEr F AT YR wE g
[T T GfdaET 99T T AT SRS eI [ qee |

(R) U () FAeE Ggust Feem awfee odeur aar Jme T Wi
ictaa UL ] HAT WEHH Heied g |

(3) QU () awiey REusr Feem awiey adeer aor |4Y" 9 dEeds 9
ITFEEHRT d7 b qaed] JaT YaaaH AThel T I |

JArH! TR W T IS T gE: (9) e G a9 et awe
FHAA A I HAH] TR AR T TRS! q01 @FgH 4 a1 & F#\Wm wm
HideeAdl g fFeEr qiuaoe AEeddr agEer M a1 arstad
AT A, e, S ar B RE wRe qhE, a6 e g9y |

() U (9) FARHST agHe, Faew, St 9@ ar /sl B
AELIHAT AT THEHHT FHA a7 FFeivad Al & o1 geai-ad e
YETIHH! HAHIeTs FHA FHIELT T4 Aiebe |

(3) Qufafom (9) =i o, Faeo, site, a9 @ud T sakhd B
A WD 39 FHART WA T GFerdl Jadad AT9e-3 FHISHS SEm TR
T WO LT T I |

STARE®! T FE& M ga: (9) Fa1 Yeade I8 [FTAmEe] awiom A T
T AT OEAR B T THT T ITAY JATHT THT GF-gd] STAHIH! T
T THUFHT TAEA TIR T T TH a1 J&d (A, geedie, AT,
THUHTE AT) BT FANT T FAEOT T TS T |

() el QufafFam () a@fo| TRET GAeTvTn! UAEFagsd! qedie  qareeT
T YideE qa T |
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HAOAHT AR JMIHOEE @eUH! HHA a1 Al qar Tl Jarh! TUEa
St qAT WO T HEAAT ATETF I JUHWEE qA7 Wiafersd TeanT Iuersy TS,
AT SERg A YEEH! HRCIH Jae @7 ¥ RESIR TR 96 f& st
AEYIF FEART U T I |

() A1 YHH TUFHEE GICUH! FHAN a1 [GFfele ART HUHT AR qFadr
AR, it a1 el SIaead (Network Management) S¥Fa=¢l faaRuree Ideted

URERIEEEY
(3) fafFaw © Juom ST T T T WTIHEE Gieuh HHa o1

o

fAiclTs ¥aT Yardhel ATE9as® GeanT Y& T 973 |

e feT @ () ffam © a\icw R S, o, S, T, Jue
1 fafew © awifcm aiwsr gaauee e 3 FAmsT e TRa FEH
T TIETA QT AR HIAH T Wi FHiea awamats e Jar yemsas
e i v

() A1 YEEH IUEARTA () FAMGH IR AU FATH! e [@HaH ¥
A BT T BIA T] T |

(3) SufafE® () FASET Fafahm @ R FEW T 969 JEaads
TIHT UAHT TRT ¥ HI ITEHET (1) FHNH SRATT T HATH! TR HIAH
T 99 gaImEy fome |

() IufEH (3) FHISHB! FAAAHA T FATHT TUEAHT GER T qa1 TeawH]
ATA(TTA WIH UFHT T G FHGH @RS T g |

Al Sueed ST 9 (9) 79 RAFTEEd awim Jarsr R s T
BT AATEAAT FU &S A RIFHS Bl (Call Drop) WTHT 6 B TGHI
FHAELT (Pulse) SR Pedb AT HAHA & AERB! THH al Tl &fdaiaan
TIAT YEdHdls I9aed TRIIT I |

() 79 FAFTAEAT qifeuRl 9=a] 960 9T Acds dudidl a7 9ar Yee T
THHH] ATCAH FAT TEIH TBHATs ] AQELT A9 AATS A [Heal T
AT AR qAT IT RIS TS |

(3) JIEHT () o () FAGHST SAAd G T&AD T@=lierd CIHA A@Hed
Wﬁl@ drdr (Subscription Account or Mobile/Landline Number) HT IJ9cisdl TAIA
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-
AT T3] 97 |

e gEeRE = () B & @ SufEiee () T fAatEm o @ sufEtem
(R) FAfE W gfdaed WiaEel gEeHe T a7 gretad 9dr Yehewdrs

rEHE T ST Ao |

(R) Wi [AHTW & &1 IUEEIA (3) FHINT duar [JHaw ¢ &1 IuEEaH
() FHRH TIR NHT IddaT Iuqh AEIHAE AEsl+E g | adHl U qid
TrEFId gaT YEaEdars Juasd e |

(3) TIFTT JURAAIR () FHSH FidasT qesive &l e feoqul afed
TN TR AT Y T U AeST el AT GAAHHT AT U] e a1 e
TRTAHH] MBI TN ATGH-Y THSHDT [FaR0EE FHEL T g |

ST A1 Taa faaxe a1 yidaes fuAr Rt wRa: (9) 3@ wEEd a9 EEgEEed
TR Figwors FaWa gaeq 99 e dger yigwoEe AR quwl feERor
Feaiia s@fah Iucey WRGw Ager ®er a1 Tad Yidded ar e {ue
WETHT U STHITHA HILETET T |

() WiETEre 79 AfFawEe aam oeae Ste, T3, aqmET ar e
e qUHT Sl T AT TAd Widaad QU qEUAT [Weies e BT
FHOH FHRATE M |

WGET qI_S608: Q6w d] “qRASIR. qaidl TR geerdl afFgamEe, 20037
S TRUH G| AR JAH] PR FFaeel [HaAEe, 2093 /A 9y
TR FHH HRAE T8 FTHEe aHism 97 TR /e g |
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9. Wgad Ta! a1 94T YQ T ¥beh! GHATEE (Network Down Time)
“Jea% TADH! AT YAl YEM TH AGHH GHAEED HAT WedHals IETAR qal
IUASY g TEHEH] A1 A% D! AAY AT U, | Yl YIAHDH! CABHAT ToH]

*
“{{ch'\uf Hlecel bl ATHA Toclhl qHIR] ©UHT dHDh[ HUA *l?(dzg |
] Total outage time of all sectors/units
Network Down Time = - - — * 100
Total time of observation * No. of sectors/units in the network

o T A AT T GO | A6 Heblen F@ie | HEF T O T
ﬁza%t;a;wwﬁ . q R s iaerd a1 ar
& T=aT Hq

T . MURTT AR 99 (AR 9idd oo ar Weq), sraryd eRmis der T Aaga garest
T

q. I TG §T AT @9 (Call Setup Time):
“HIFHT TG g7 AN GAE” AT B T SAkh (A-party) < WM SR TEHI

THT T ®IF T SARhel ®IF R 19 <uRh (B-Party) Fal [T ol a1 & Wl
AT a1 WFH @ AUH G0 BT oA g gl USe 9l YRwe
SeahHT T RIFBAH BIFH TGN g ANE] AT THAH] TIAT FGHT WIT

RS |

Call Setup Time = Average call setup time of all successful calls

A T A IO T 4T | A Weblew I | BEH T O €<
Hadd SYATIAT YUIRll | ~edes oa&d § W

BRI T gug gter IepUg a@r 9
SERICES o e TEH! A e s
T gug

. Hlbviclltg\éi? EAECNRDINE) @ T (Call Setup Success Rate):



“GHAAIAD BB TN g1 TC o UEHAls AEIF TE qEEAR YD
CAHAT hIAHd TATAT T ga FRTEars aSg | [iEd s@fgdr aeaardes
T WUHT BIMEHAeR! T&dl (Successfully Established Calls) T €T SI@ferdl amel
RUHT STFAT BAFAeedh! Tl (Total Attempted Calls) T ATATAHT TTHT THHT HTT

TR |

Total number of established calls

Call Setup S Rate = 100
at Setlip success Rate Total number of call attempts .

A T & IO T 4T | A Weblew I | BEAH TG O €<
odd SIS WUl | Wicdd oged q R
o requr T 9T %%, gfderd ar &
FER R o e TEH! A e
@A qHY

3. hNEHd e §3'f X (Call Drop Rate):
“HA A= B T WA U U8 hiAHd a1 qF0e T HSAHbag B T
=) (A-Party) @1 T W T eafh (B—Party)@f qqH @lvegd T 9+ AT HEHA
WD [AeeE g AT aerg g | RIS GHAEeH ®iMda T sdikh (A-Party)
N HEHA WH A ARh (B-Party) o Ahadddd GF0e @oga 1 AGhH] Sl
RIMEAEGHT TEdl (Calls Not Terminated by A-Party or B-Party) T U AATIRT T T
RFEHAEEHT TEdl (Successfully Established Calls) Ea) agqmﬁ AT TGH! WO

RS |

Call D Rat Total number of dropped calls 100
— *
TP B8t = T otal number of established calls

Ao T fafr HOT T G | e e d@t | B g 9 w6
ea% AT Ul 2
e ) i TS Wiaerd ar |
RECEIR L awaT HH
gEw CF e CEDI A
w©T 99q

¥. LR [P T (Grade of Service):
“GIETAR JAH] T WeAel HiaATgel JaThl FAS age U Hagel Jarhl Jeshed
I & BA AN TGF AT GFAT T | cds ged @ GHT (Network Busy
Hours) W 3R WUHT a1 FANIRT hiFEHADH! Tl T GFIh®] ol JaTE  TRUHT
AT RG] GCATHT ATATAHT TIHT F-H! A T |




Total number of failed or lost calls
Total number of call attempts

Grade of Service =

WO T A AT T GO | G Nebron @iy | W T O &<
Scdd STATAIT YUell | Hcdd oued q R T Hiderd o E
e T g Wl HH

Y. ATARD-GACTH A AR g%f <Y (Intra-Network Call Connection Lo0ss):
“ATARD-FATH B AR g1 G HAA TS AT YEUHH! ACABMA HeoE Al
TR G a1 A F RO TIST A AT Bih TIHIS WUH! THEHT A
(eRie) g1 T8 TRUST ®AHA A BT THH] A€ qFA g | [T srEteer
ATANH-GAAAT T G ThapT AT AGHA BAHAH! GEIT (Lost Calls) T AT AATEHAT

AFANS-GATHT T TH YT TRUST TET HiFed 9er (Call Attempts) @1
ATIAHT TIAT TFHT AAT AT |

Intra — Network Total number of failed or lost calls (intra — network, inter — trunk)
= *

Call Connection Loss 100

Total number of call attempts

EICE I RN ) AT T GO | A6 Heblen F@ie | HEF T O T
Sodd SIS WUl | Sicdd oged e iaerd a1 9
q AfeT
IREE W@ 99T q=aT HH

&. AAC-GARTHAT DT AR A @ < (Inter-Network Call Connection Loss):
“HA-AATTAT el AGHA g 30 WA U3l el TeAHD! Jd1] &AM a1 Icqr
a1 T3 YAEIE Ab! HaAT YSAHH] THHH BAHA q=cd (THAS) T A ATaE D]
FHI a7 o TEARE GO AT 977 B BRI BB AGEHA WHT a8 G
g | WS @i - aee T 9FId g TEhdT a1 AR haEHab! Sedr (Lost
Calls) T |l HGAT Fa-TAAA WP T YIH TRUHT TET BiFhd Gedr (Call
Attempts)ﬁ a@ﬂmﬁ TIAT IGHT AT A |

Inter — Network Total number of failed or lost calls (inter — network, at POI)
: = * 100
Call Connection Loss Total number of call attempts
LICERICEE B IO T 4T | A Weblew I | BEH T O €<
Hadd SYATIAT YUIRll | ~edes oa&d UF Giaer ar &
q wie
e @A qH 3l FH

. WEARA JATh A |

. WBIHAHT SATErsIH! TOEAR (End-to-End Speech Quality):
“HIAEHAA! ATATSH] EAT” HAT @S a1 BIAAT HU & ol SARhel qqwd T
BT Th Alcid] SARhH! ATASH! Tlclls GFd T8 | ITU a1E 9 TIRTHT Mean




Opinion Score (MOS) TEI=AT  Standards HT  ATHRH PESQ/POLQA Algorithm 4T
TAHEE THA (@ THISH e CEATHA J8H! AITT TS |

MOS Rating 5 4 3 2 1
Label Excellent Good Fair Poor Bad
T T faf IO T 4T | AT Feblen I | B T O €<
qaad ouEd W A v AT
E{ER S e CEHT FaAY
T IAT EL)

. THUAYY Q9 g AN 99T (SMS Delivery Time):
“THUATY GFITUT B AN FHT WAT U it (A-Party) © THUHTE Y901 T THY
T e Ul Saih (B-Party) < UHUHUE WH T GHT =l d@e 9¥1T 9G |
YHAAEH TEIT AUHT THUHUHEEH] U g NI AGd GHAH] U1 THH

HYA Jli?%@ |

SMS Delivery Time = Average delivery time of all successful SMS

EICERIERE T AT T GO | A6 Heblen F@ie | HEF T O T

E&ES °ﬁﬁ“'““" T | 3o e -
i LER e D 30 YhUS AT A
(Intra- and Inter-Network) -
§EH B ST | e e
(Intra-Network) @ 9AT ~

3. GHAIIES THEHTH FHWT g7 7T (SMS Delivery Success Rate):
“FHAATES TAUHTE THTT g &0 WA UF ik (A-Party) o TaTU®H! TAUATH
ThAAIES oferd TEwdl eafkh (B-Party) o WIH 9 ¥AEAEE weg | [
HATHT THAAIES G HUHT THUAUY EedT I Wl HATHT GO ARUH! A
THUATH GEATH] ATITAH] CIAT THHT A9 RS |

Total number of successfully delivered SMS

SMS Delivery Success Rate = Total number of sent SMS *100%

LICERICEE B IO T 4T | A Weblew I | BEH T O €<

BEEED E;H;W AL (NS :
o @ 9HT %%, GfdeTd ar &
(Intra- and Inter-Network) a
qoad ouEd el
$EH <E St TEET g
(Intra-Network) @ IHT




Y. AERe "cdbd! STl (Mobile Network Coverage):
“HEAGA TeqbDH] IUAHA” o WEHAS Miral TIAT TLEAR aAD! ACabHl Tg=
TH & GFAEATCS SSg | TOET AT XS TRUST SFAT §ehd (Rx Level/ RSCP/
RSRP) TearHed [iga dewwal Wi Wt Yohd Geaetdh! WAeTdsh! TIHT JgehT AT

TR |

Range (dBm) Classification | Penetration
Rx level Sub CPICH RSCP Serving Cell RSRP
>=-75 >=-80 >= -85 Excellent Indoor
>=-82 and <-75 >=-87 and <-80 >=-05 and <-85 Good
>=-95 and <-82 >=-100 and <-87 | >=-105 and <-95 Fair In-Car
<-95 <-100 <-105 Weak Outdoor Only

Rx level Sub (2G) = Percentage of [-82dBm, —20 dBm] counts

Common Pilot Channel RSCP (3G) = Percentage of [-87dBm, —20 dBm] counts

Serving Cell RSRP (4G) = Percentage of [-95dBm, —20 dBm] counts

o T A AT T GO | A6 Heblen F@ie | HEF T O T
E{ER IS o e CEHT Faly
T©T 99T

Y. Traic X AEEd (1) qaeh! Wil |

9. Fgas wqe=ar (Network Latency):

L 2| | | | ) 2 A e G G e o £ G e e L | B 2 B | S B2
TANTHATAE ASY AN GHT G U | R guaEitE wiwde s
AT A @ AT a1 el WA Al Bl TSN FANHAEHE AT
AN ET Aed (AR #1 SIHT J9HT AT 1 |

Network Latency = Average time of all successful requests

Total number of successful ping requests

Ping Success Rate = Total number of ping requests * 100%
EICERICRT E) AT T GO | G eblon @iy | A T 9 <
Acad HATANT YAl | "edd aed ]
Frfreqor T g Qoo ffergs=g
{EN oy aad ouEd ('{I'@'ZT) TR0
Fing | TR T | Rt
T . (i) a1 |
¥ (P_nq;ff&WT qcdd OEq | TICRTd YLETTRT ‘ﬂ?AT -
I -«
: T AT ECIE)




3. 99U Ged WRT AT (HTTP Browsing Display Delay):

AT God AN GHT WART SeTie TS sARhed HTTP AU TS a0 T

THEFGT qIUS eIl SUHH TeTH Godhl g FEdl Ay wved 9 |
ATUSTE® Gorl ANIH A GHAH] TUHT SEH JEATHT F8H! AT A |

Average HTTP Browsing Display Delay = Average time of all successful HTTP browsing displays

A T & IO T 4T | A Weblew I | BEAH TG O €<
cad oued
S E ©T 99T S SRR A v o e
S - qcdd SUEq | TINd IR 97 9T I=aT B
@ gAY At

3. 'HWTW EERE) ‘gﬁf <X (HTTP Browsing Display Success Rate):

“THAATEF qgqus Gol T WA HTTP AT TBTZUH 9o aheAddad ol
FHEATTS ISy | [iEa safehm ahaadEs ot agued! gt T a9 Jaie

Yled AYld *Ilr\('\’Ohl STHAT AeUSeh] GedTehl AqUIART UHT gied CEHI‘{C')CI Ydabl HIHA

TR |

HTTP Browsing Display _ Total number of successful HTTP browsing displays £ 100%
Total number of HTTP browsing display requests

Success Rate

A T O T GET | A Feplen d@ty | HEw T O €6
EECEAR L
EEa W@ 99 S TR A yo faferde-e
. - qCdd SUEd | TIQNIT TSl | a1 |7 Wl B
w99 Aty

¥. Hlbviclllg\éi? RIS/ ATAS Eef <Y (Data Download/ Upload Success Rate):

“hHAATEs ST/ ATAE g T WAl herdqas SISl JIHl Tgreiel/ qaT3H
THHSA ST WH/ TEIAHT AN AR TAEATs a¥erg Ty | [z qramaiar awe
qUHT ST WH/ TSTSTH! Al TRUHI TId Geaee T g9 AT Ser WM/
TSB! AN TRUH! STFAT T GCATETH] ATAAD] ©THT T¥H! AT A |

Download/Upload _ Total number of successful download/upload attempts
_ * 100%
Total number of download/upload attempts

Success Rate
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Y. SIS/ AYAIS de1d (Data Download/ Upload Throughput):
“IITAIS/ AYAIE FETA A=Al SIET W §el/ TSI HHAT Iy b STl (Packet
Data) %! SRTAATS (Flow) T¥FT] T8 | HATGA HaTh! BHAT AEdhel AARINH TIAT TH
TR STeT JATHI A (Average) T SedH (Peak) SISTCG/ AT Tl &I
JgH] AT MRAG | FeTie a1 (WEEd el aed) B HAl Aehd TaeND

CUHT YTH bl ST dlh[ SIS/ AUl IIRED dedqlHl Uleap (dlr\(d bl slcl

NEIEJISISE NISPAR BN S IRED AqUidee] ©YHT ddel HIYA ‘I?{"IE9,|

2 I AT YedHHh] Al

Achieved download/upload throughput
Purchased uownload/upload throughput

Download/ Upload
Throughput

S EIE IR AR 2 AR

Average Download/ Upload Throughput = Average throughput of all download/ upload attempts

* 100%

= Average of [

Peak Download/ Upload Throughput = Maximum throughput of all download/ upload attempts
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9. 9T AJUIC (Contention Ratio):
“Feqed ATI@ WA 2adb AEd edhl GHIAT AEhe @NRE TR AR

TOAW WIH T SASHEgdl Al TR 99 | FiEd aEEe 4 Sweds
STASBH WU WUHT SHH AHAH SASETE! AT T WEHTS (6T MRYT T
SAUESEEUD] ATAAH] TIAT THHT AT AT |

Average of peak bandwidth utilization over a period
Sum of bandwidth sold to the subscribers

Contention Ratio =
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q. a1 Prariier TS qur ¥4 YIE T &% (Service Activation and Provisioning Rate):
< Prarefier TS qA WA Y T qT AAT Ughel WG RN T4t AT AISET
ST HAT AT GAT B qEATEATs ST U9 | A qwamEiee Ser e
Pramefier a1 afFg aST W g AUHT Weheed TEH AT GEAHES ThUbT
THIGHINA ThAdadsd 6 a1 BRAie aed AfhUHl Fedr T SFE AT
TEITHT ATAAH! ATEAT TEH! AT A |

Service Activation Total number of requests activated within a specified time

i O = : — *100%
and Provisioning Rate Total number of service activation requests
w9 T fafer O T 4T | A Feblen I | B TG O €<
¥ =uar i ]y
A% AT JUITeAt

[BECTS q AfeT iceTd a1 | AeaT

e 5

R. Tfere faa T wwmEm (Billing Dispute and Resolution):
“fafers fEE el T AR@RT IRl AR WUHT, gE TER REU®Rl, TR TE

keual, feal T TRUI, a9, THris! MHs! o ARus!, e aHd qus]
TP AR YATH {ehadl gradid F 9 TR0 v ue | fBer sl gy
#atd (Billing Period) W S WU&HI T¥FJU fael ¥@aT a1 HIER (Transactions) AT
AT A TFH §T MUH! o PEEs §en T S 9T SF A gemn
AAIART ATIRAT @l T &1 AT Mg 99 Icqa 9T fafers famesr smenfa
TS TIHUHT THIAHNA GHEOE HUHT Gaesl ged ¥ I« ([@aaEd] e
ATIAH! AT [Afere foame FaTEEST Ao Mg |

Billine Disout Total number of billing disputes 100%
_ *
HHNE PISPURE = 1 otal number of bills generated ’

. ] ] Total number of billing disputes resolved within specified time
Billing Dispute Resolution = — - *100%
Total number of billing disputes
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3. TAIE G (Complaint Resolution):

TR FHET WAl GIHSAR AT Feelf~aa ATEIers Fearee T B Gl I8

T Al ER UMEHe UEied! SXHTIR YaTh! GHEd] FFa-gAl ¥al Jaid Hroiars
TSR Teahey 9 qa1 YEEwe qar e Wiied o fadl T Far g=e T4
I AHRT GRE T ATERD! a1 IS AIEAAHT TLESIR YRRl FFaiod

AHEeAls qHd TSg | [iEd wumEEsr | ga Auer S [AEEeed
TFTHT FRIGHINA G AUHT [AEEeH] Gedl T SFA1 [AHeed] dedrh
AT ATIRAT T[T AT AT |

Complaint Resolution =

Total number of complaints resolved within specified time

* 100%

Total number of complaints received
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2G HMS (Received Level Sub) F¥e=dl ferawor

it (dBm)

=l (Count)

Ycd (%)

[-75, + «]

[-82, -75]

[-95, -82]

[-o0, -95]

3G HS (Common Pilot Channel Received Signal Code Power) TqEa=dr faerur

it (dBm)

r=r (Count)

T (%)

['801 + OO]

[-87, -80]

[-100, -87]

[0, -100]

afa u T (%)

TR oA (%)




4G S (Serving Cell Reference Signal Received Power) Rl IRC R

Y (dBm)

=t (Count)

A (%)

Tird o (%)

[-85, + ]

[-95, -85]

[-105, -95]

[-o0, -105]
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